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Behavioral Health Solutions

Transforming behavioral health by guiding members to care
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Education Self-help 

tools
Coaching Therapy Psychiatry/ 

Pharmacy 

Management

Facility-Based 

Care

Low 

Severity

Supporting 

members before 

they’re in crisis

Moderate 

Severity

Guiding those that are 

emerging risk

High 

Severity

Helping members 

through crisis and 

recovery

SUSTAINING 

WELLNESS

NAVIGATING

RISK

MANAGING 

DISTRESS

MANAGING CRISIS

MANAGING 

RECOVERY

MANAGING 

RELAPSE

MANAGING 

INSTABILITY

Individualized care 

guidance informed 

by clinical expertise, 

proprietary analytics 

and member 

preferences.
Support for 

children and 

their caregivers

Family

Support

Guiding members 
to personalized 
care starts with 
understanding, 
and empathy
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In-person or 

virtual therapy

Facility-based 

care

Psychiatry/pharmacy

management

Telephonic 

emotional support

Critical incident

response services

Solutions

Self-care toolsEducation Coaching

Behavioral health solutions designed to meet the 
needs of your employees and their families 
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Availability of offerings varies.                 Availability of offerings varies.                 

High severityLow severity Moderate severity

Guided
experience


